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Create a New Customer

 Create the new customer group by navigating to 1. Settings -> Group Management -> Manage Groups.

Select the dealership group from the left pane, then click 2. New Group in the lower right corner of the screen.

Choose the type of group.  Note:  You should 3. never select the Dealer type in this dropdown.  Use Customer for a 
Customer group or Generic for a group that will be used to organize devices or customers.

Enter the customer name in the 4. Name field and click Save at the lower right corner of the screen.  (You can op-
tionally add Customer Information such as Number of Employees, Email, Phone, Address, etc.)

Create the PIN code

After saving the new customer, click 1. Create DCA Key at the bottom of the screen

 Accept the Defaults in Step 1 and Step 22. 
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Name the DCA3.  – Note: Best practice is to put the name/location of the DCA machine here.  You can also enter a 
custom message that will be shown to the customer after activation.

Click 4. Create DCA at the lower right corner of the screen.

DCA Information Screen appears with the PIN code at the bottom.  5. Copy the PIN code and paste into the DCA 
activation screen asking for it.


