How to clear the print queue on a KIP
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1.) “Start” > “Run” > “C:\Program Files\Kip\Kip Request\”
2.) “Run” > “VNC View”
3.) Type in the IP Address of the KIP
4.) Password is “kip” all lower case

5.) Press “Ok”

6.) Once the Kip screen has displayed click on “?”

7.) Look for the “Service” button, and click it

8.) Password for this is “8495107” 

9.) Press “Enter”

10.) Press “Ok”

11.) Then press “RESET”

12.) Now go to “Start” > “Programs” > “KIP” > “KIP Queue View” 

13.) Once the screen has displayed click “Configuration”

14.) Then exit the program

15.) Go to “Start” > “Run” > “D:\Monpath1”

16.) Once the screen has displayed double click “Request”

17.) Select all the folders/files in here and delete them. Once finished close the folder.
18.) Now go to “Start” > “Programs” > “KIP” > “KIP Queue View”
19.) On the Desktop there is an icon named “KIP UI” double click start the KIP user interface. 
