
How to setup SMB scanning for Kyocera & Copystar  
network share folder 
 
1. Open up the web configuration page via the copiers IP address.  Login Password is 
“admin00” (Note: some models do not require a password.) 

 

2. Go to the “Basic” menu then “Address Book” then “Contacts” 

 

 



3. Select “Add Contact” 

 
 

3. Complete the “Contact Information” & “SMB” section 

 

-Host Name is the server name or IP Address of the server 
-Port number should be 139 (some 2008 servers use 448) 
-Path is the share folder (use “\” to separate sub folders) 



-User Name and Password with permission to the share folder (note: if the password is 
set to change ever 30 or 90 day the end user will have to update this themselves every 
time their password change.  It is preferred for this reason to use an account that does 
not have a password expiration). 
 
Test scanning on the copier by choosing “Send” then “Address Book”; select the 
address book destination and press the start key.  Error codes will be displayed on the 
bottom of the touch screen  
 
 
Troubleshooting Error Codes: 
 
1102: User Name / Password or Shared Name / Folder Name 
1103: Path Name or File Name 
1105: SMB protocol is set to “off” (check the scanner menu on the web config.) 
2101: Cannot connect (check network connection and host name / IP address) if using 
host name check DNS settings under “Advanced” -> “TCP/IP” -> “General” 
2103: Timeout 
2201: Network Transfer Error 
 


